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The goal of this newsletter is to promote better awareness and understanding of 

assessment, and to keep Concord faculty, staff, and students informed on important and 

relevant information related to assessment and accountability. 

Leveraging Learning Analytics for Continuous 

Improvement 
The use of learning analytics in higher education is transforming how institutions assess 

student success. Learning analytics involves collecting and analyzing student data to improve 

educational outcomes. At Concord University, leveraging this approach can provide valuable 

insights into student engagement, retention, and achievement. 

 

Learning analytics plays a crucial role in enhancing assessment by providing data-driven 

insights that improve student outcomes and institutional effectiveness. One significant benefit 

is the early identification of at-risk students. Predictive analytics can detect students who may 

struggle academically, enabling faculty and advisors to intervene before they fall behind 

(EDUCAUSE, 2024). Additionally, learning analytics enhances personalized learning by 

tailoring instruction based on student performance data. Adaptive learning platforms have 

demonstrated improvements in student success rates by providing customized educational 

experiences. Data-driven insights support faculty in refining course structures, modifying 

teaching methods, and ensuring that assessments align with learning objectives, ultimately 

improving course and program design (NILOA, 2023). Furthermore, institutions that integrate 

learning analytics into their strategic planning can make evidence-based decisions that 

enhance curriculum effectiveness and overall student success (WCET, 2024).  

 

By leveraging learning analytics, educational institutions can create more responsive and 

effective learning environments. In doing so, Concord University can enhance assessment 

practices, leading to improved student engagement, retention, and academic success. 

 

References: 

EDUCAUSE. (2024). The Impact of Learning Analytics in Higher Education. Retrieved from 

https://library.educause.edu/resources/2024/9/2024-educause-analytics-landscape-

study#:~:text=The%202024%20EDUCAUSE%20Analytics%20Landscape,supporting%20th

e%20use%20of%20analytics 

 

NILOA. (2023). Using Assessment Data for Institutional Improvement. Retrieved from 

Learningooutcomesassessment.org 

 

WCET. (2024). Data-Driven Decision Making in Higher Education. Retrieved from 

https://wcet.wiche.edu/practice/learning-analytics/ 

Using AI for Formative and Summative Assessments 
Artificial intelligence (AI) is transforming assessment strategies by introducing innovative 

methods to evaluate student learning more effectively. AI enhances both formative (ongoing) 

and summative (final) assessments through real-time feedback, 
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automated grading, and deeper insights into student performance. 

 

One notable AI-driven assessment strategy is adaptive testing. AI can develop personalized 

assessments that adjust in difficulty based on individual student responses, offering a more 

precise measurement of knowledge and skills. This approach ensures that assessments are 

tailored to each student's learning level, promoting a more accurate evaluation of their 

capabilities. 

 

Another significant application of AI in assessments is the automation of feedback and 

grading. AI-powered grading tools can analyze written responses, identify patterns in 

student errors, and provide immediate, personalized feedback. This instant feedback loop 

enables students to understand their mistakes promptly and guides them toward 

improvement, thereby enhancing learning outcomes. 

 

Furthermore, AI-based learning analytics play a crucial role in assessments by analyzing 

student responses to pinpoint areas where learners face challenges. This analysis assists 

instructors in adjusting their teaching strategies to address specific difficulties, fostering a 

more supportive and effective learning environment. 

 

By integrating AI into assessment practices, educational institutions can enhance student 

engagement, streamline evaluation processes, and improve overall learning outcomes. 

Embracing these AI-driven strategies positions institutions at the forefront of educational 

innovation, ensuring they meet the evolving needs of their students. 
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Looking Ahead: The National Survey of Student 

Engagement (NSSE) – Spring 2025 
In Spring 2025, Concord University will participate in the National Survey of Student 

Engagement (NSSE). This national initiative provides valuable insights into the quality of 

our students’ academic experience. By examining areas such as student involvement in co-

curricular activities, engagement with faculty, and time spent on academic work, we can 

better understand the strengths and areas of growth in our student body. 

 

NSSE results will be pivotal in shaping future initiatives. Data-driven insights will allow us 

to refine our educational practices, strengthen student support services, and further enhance 

student success. The feedback gathered will directly inform the strategies and initiatives 

implemented across academic departments, and as we focus on improving engagement, we 

will continue to adapt and evolve our approach to education to meet the needs of all 

students. 
 

 

 

 


